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NEW SURGERY LAYOUT 

 
As many of you may have noticed, the surgery has 
recently undergone a makeover. Building works have 
given us an extra 3 consulting rooms, allowing increased 
access to nurse and GP appointments as well as 
improved facilities to receive care locally. The practice 
will receive £20000 of investment 
from the NHS England Primary Care 
Infrastructure Fund and £10000 
from the practice to complete this 
project. The funding programme is to 
support GP practices in making 
improvements to services for local 
patients including more modern, 
expanded facilities and use of new 
technologies.  
 

MEASLES OUTBREAK 

You may have seen in the news that there has been a 
measles outbreak in Totnes over the summer. Measles is 
not common nowadays due to the success of the 
vaccination programme. Measles usually affects children. 
It is an unpleasant illness but most people recover fully. 
However, occasionally, there can be serious 
complications, especially in the under fives, in pregnancy 
and in those who have a poor immune system. Since 
1988, most children have had a vaccination called the 
MMR at 1 years and 3-4 years old which prevents the 
infection. However, some parents chose not to vaccinate 
their children so they are not immune to the infection. If 
you think you or your child are not immune to 
measles and wish to be vaccinated please contact 
our treatment room staff. We can provide MMR 
vaccines free of charge. The MMR vaccine also provides 
protection against mumps and rubella. Women who wish 
to get pregnant should make sure they are immune to 
rubella before they get pregnant, as the vaccination 
cannot be given in pregnancy. 

 

 

BABY NEWS   

 
Huge congratulations to Fliss, our practice manager, on 
the birth of her baby girl. Arla Elizabeth Rose was born 
on June 9th weighing a healthy 7lb 13oz. 
Both mother and baby are doing very 
well.                       
 

NEW WEBSITE  

 
Norton Brook has a new practice website! The site went 
live on 16th June. Dr Thomas has spent many hours 
preparing this and getting it up and running following 
feedback from patients on the old website. On there you 
will find links for self-help, useful phone numbers and 
websites, information on self-certification and a lovely 
photo of the Norton Brook Team! Please take a few 
minutes to have a look for yourselves at 
www.nortonbrookmedicalcentre.co.uk. 
 

STAFF NEWS  

 
We have welcomed two new receptionists recently. 
Andrea and Maria have joined the team, both on a part-
time basis. In August, we have Dr Jack Seddon starting 
with us as a Registrar, working with us full time. We also 
have Dr James Coates starting as a part time F2 doctor. 
We have said goodbye nurse Katie Turner this month, 
she has moved on to pastures new and we wish her luck 
in her new venture. We have two new Health Care 
Assistants starting in July, Jade Dimmick and Natasha 
Knight. Lots of new faces and I’m sure you will join us in 
welcoming them to Norton Brook.  
 

PATIENT TRANSPORT ARE ON THE MOVE! 

 
Patient transport has moved. The phone number has 
changed to 01548 855 128. 

 

 

 



DEVON CARERS 

 
Did you know that you are a carer if you provide unpaid 
support for family, partners or friends who need help 
because they are ill, frail or have a disability?  
Devon Carers is a fantastic service, available to 
everyone, regardless of age, for whoever you care for, 
and is a free service. They can provide: 

 One to one help, 
support and advice 

 Welfare benefit checks 

 Training to help you 
care and for your own 
personal development 

 Buddies and peer 
support 

 Help with respite and time off from caring. 
 
For more information, please call 03456 434 435 or 
visit www.devoncarers.org.uk 
 

PHARMACY2U 

 
You may have received a leaflet from a company called 
Pharmacy2u. This is a new service being offered 
whereby you order and receive your medication through 
them. It is a separate entity, not part of Norton Brook, 
and entirely up to you whether you decide to use this 
service. Please note, any medication ordered will 
automatically be sent through to Parmacy2u if you have 
registered with them. If you would like further 
information, please contact your local chemist to discuss.  
 

SATISFACTION SURVERY 

 
As a practice, we are always looking for 
ways to improve our service and 
feedback from patients is crucial to 
these improvements. On the reception 
desk, you will find a patient 
satisfaction survey; if we could ask for 
a few minutes of your time to complete 
one of these, next time you visit us, it 
would be much appreciated and 
hopefully improve access for you as a patient at Norton 
Brook.  
  

MINOR INJURY UNIT 

 
Did you know that South Hams 
Hospital has a minor injury unit, 
open between 9-5, 7 days a 
week, 365 days a year and 
you don’t need to have an 
appointment. They are 
equipped to deal with such 

things as: 

 Cuts and bruises 

 Insect and animal bites 

 Sprains and strains 

 Burns 

 Wound infections 

The minor injury unit should be your first port of call for 
any of the above if the injury occurred within the last 24 
hours. 
 
 

BASKETBALL SESSIONS 

 
The 10 sessions of basketball for adults with learning 
difficulties has now come to an end but was so successful 
that more funding has been secured to ensure that this 
will continue for the foreseeable future. Dr Mottram 
would like to thank all those that helped, with a special 
mention to Liz Raeburn who helped lead the sessions.  
 

HEALTH EDUCATION ROOM 

 
You may have seen the health 
education room here at the 
medical centre. In there, you 
will find Gertrude, the blood 
pressure machine, weighing 
scales, height chart and lots of 
useful health information 
regarding diet and common 
health conditions. You can use this room, without an 
appointment, at any time. 

 

LOOKING AFTER YOUR EARS 

 
Putting oil in your ears regularly helps to avoid ear 
syringing. It keeps wax soft so that the natural conveyor 
belt of skin growing from the inside to the outside of your 
ear works at its best. It can also help to break up any 
impacted wax already in your ear. If you feel that you 
need to see a nurse to have your ears checked, they 
recommend you put oil into your ears for 7-10 days 
beforehand. Oil can be purchased over the counter or 
you can use regular olive oil. Further information is 
available on our website 
www.nortonbrookmedicalcentre.co.uk. 
 

FLU AFTERNOONS 

 
Wednesday 28th September 2016  

and 
Wednesday 19th October 2016 

If you are over 65 or have one or more of the 
following conditions:  diabetes, respiratory 
disease including asthma, kidney disease, chronic 
liver disease, heart disease, weakened immune 
system.  Please book an appointment on 01548 
853551 or ask at Reception. 
 

HAYFEVER 

 
The pollen count is currently very high which can wreak 
havoc with hayfever sufferers. Anti-histamines, nasal 
sprays and eye drops are all available over the counter 
and help lessen the symptoms of this miserable condition. 
Please speak to your pharmacist for further information. 


